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June 19, 2003 RECEIVED

Ms. Marlene H. Dortch JUN 19 2003
Secretary FEDERAL COMMUNICATIONS COMMISSION
Federal Communications Commission OFFICE OF THE SECRETARY

445 12th St. S.W.

Washington DC 20554

Re: In the matter of Business Options, Inc., Order to Show Cause, EB-Docket No.
03-85, File No. EB-02-TC-151. NAL/Acet. No. 200332170002, FRN:
0007179054

Dear Ms. Dortch:

Enclosed for filing in the above-referenced docket are an original and three (3)
copies of Business Options, Inc.'s Supplemental Answers (o the Enforcement Bureau's First
Interrogatories. Should you have any questions regarding this filing please do not hesitate to

contact us.
Very truly yours,
/{/é,ma/ St
Dana Frix
Kemal Hawa
Enclosures

cc: Hon. Richard L. Sippel (w/encls.)
David H. Solomon, Esq., FCC/Enforcement Bureau (w/encls.)
Maureen F. Del Duca, Esq., FCC/Enforcement Bureau (w/encls.)
James W. Shook, Esq., FCC/Enforcement Bureau (w/encls.)
Trent Harkrader, Esq., FCC/Enforcement Bureau (w/encls. )
Peter G. Wolfe, Esq., FCC/Enforcement Bureau (w/encls.)

ORI Ty e e m el : ffg
B T B g ".,i_

New York Washington Los Angeles London {a multinational partnership) Moscow Hong Keng



QRIGWAL

Before the
FEDERAL COMMUNICATIONS commission JUN 1 9 2003

Washington, D.C. 20554 CIONS COMMISSION
FW‘;&?&"{,"?}?@ SEGRETARY

In the Matter of EB Docket No. 03-85

File No. EB-02-TC-151
NAL/Acct. No. 30033217002

FRN: 0007179054

Business Options, Inc.

Order to Show Cause and
Notice of Opportunity for Hearing

R N . U L N

To: The Enforcement Bureau

BUSINESS OPTIONS, INC.’S SUPPLEMENTAL ANSWERS TO THE
ENFORCEMENT BUREAU'S FIRST INTERROGATORIES

Business Options, Inc. (“BOI”), pursuant to Section 1.323(b) of the Federal
Communications Commission’s (“Commission’s”) rules, 47 C.F.R. § 1.323(b), answers the
Enforcement Bureau’s First Interrogatories as follows:

Interrogatory Number 1

[dentify all employees or agents of BOI who communicated with consumers Barbara
Beeson, Paul Brackett, Norman Crowley, Ida Guptill, Bessie Goodbrake, Lorie (or Laurie) Hart,
Fred and Caroline Michaelis, or Beatrice Violette for the purposes of soliciting, confirming,
and/or verifying these consumers’ switch to BOI long distance service or their intent fo cancel
BOI long distance service.

Response to Interrogatory Number 1

BOI objects to this interrogatory to the extent that it is argumentative, assumes facts that
are in controversy, and purports to call for legal conclusions. Subject to and without waiving the
foregoing objections, a list of employees or agents of BOI who communicated with the
consumers at issue for the purposes of soliciting, confirming, and/or verifying the consumers’
switch to BOI long distance service follows the consumers’ names below (more detailed contact

information follows):
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a) Barbara Beeson: A. Bernard, T. Krause, and T. Parker

b} Paul Brackett: R. Doe, C. Mose, and, J. McKee

¢) Normal Crowley: Melissa Grissom and B. Ballogg

d) Ida Guptill: E. Magana, A. White

¢) Bessie Goodbrake: T. Simms, L. Montgomery, and T. Rice

f) Lorie Hart: Melissa Grissom, A. White, and M. Tothfalusi

g) Fred and Caroline Michaelis: J. Rodmel, A. White

h) Beatrice Violette: E. Magna, A. Izzario, F. Parker

Amanda Bernard

218 Maple Street

Crown Point, Indiana 46307
219-663-4325

Franchesca Parker
4300 Buchanan Street
Gary, Indiana 46408
219-884-4590

Carol Mose
(contact information not available)

Melissa Grisson

1877 West 896 North

Lake Village, Indiana 46349
219-992-9340

Tim Krause

2852 Hearthstone Drive
Valparaiso, Indiana 46383
21-462-8474

Robin Doe

2904 4th Place
Highland, Indiana 46322
219-922-1680

John McKee

2048 M. L King Drive
Gary, Indiana 46322
219-881-1963

Barbara Ballogg

6761 West 158th Place
Lowell, Indiana 46356
219-696-3372
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Elena Magana

412 Tlyer Street
Hobart, Indiana 46342
219-405-5460

Tiffany Simms
1815 Dainesway
Valparaiso, Indiana
210-462-8646

Teis Rice

P.O. Box 14511
Merrillville, Indiana 46411
219-331-6225

Jason Rodmel

2204 Country Club Road
Valparaiso, Indiana 46383
219-464-8682

[THE REST OF THIS PAGE INTENTIONALLY LEFT BLLANK}

Antoinette White
324 Hobey Street
Gary, Indiana 46406
219-949-0089

Lakeisha Montgomery
3365 Connecticut St.
Gary, IN 46408

Michael Tothfalusi

2062 Sherwood Lake Drive
Unit 1-B

Shereville, Indiana 46375
219-865-0701

Aida Irizarry

8960 East 6th Dr. #209
Gary, Indiana 46403
219-938-1485
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Interrogatory Number 2

In a conversation on June 17, 2003, the Enforcement Bureau clarified that Interrogatory
Number 2 should be revised to read as follows:

Identify all employees or agents of BOI who gcted as g ligison to, or who were

responsible for the management or oversight of the relationship with, each “appropriately
qualified independent third party,” as that term is used in 47 C.F.R. § 64.1120(c)(3), that BOI
used to verify a consumer’s request to change long distance service.

Response to Interrogatory Number 2

BOI objects to this interrogatory on the grounds that it is argumentative, assumes facts
that are in controversy, and purports to call for legal conclusions. Subject to and without waiving
the foregoing objections, the employees or agents of BOI who acted as a liaison to, or who were
responsible for the management or oversight of the relationship with, each “appropriately
qualified independent third party,” as that term is used in 47 C.F.R. § 64.1120(c)(3), that BOI
used to verify a consumer’s request to change long distance service, are Elizabeth Ontiveros
Rosas and Aida Izzario.

Respectfully submitted,

r. Kurtis Kintzel
President, Business Options, Inc.
1443 E. 84th Place
Merriilville, IN 46410
(219) 791-9110 (phone)
(219) 791-9197 (fax)

June 18, 2003



Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of ) EB Docket No. 03-85

)
Business Options, Inc. ) File No. EB-02-TC-151

) NAL/Acct. No. 30033217002
Order to Show Cause and ) FRN: 0007179054
Notice of Opportunity for Hearing )

)
To:  Business Options, Inc. )

)

AFFIDAVIT

I, Kurtiz Kintzel, President of Business Options, Inc., have read the foregoing document
entitled “Business Options, Inc.’s Supplemental Answers to the Enforcement Bureau's First
Interrogatories,” and hereby affirm that Business Options, Inc.’s Answers to the Enforcement
Bureau's First Interrogatories are true and correct to the best of my knowledge, information, and
belief.

Lk KLJ

Mr. Kurtis Kintzel
President, Business Options, Inc.

June 18, 2003



CERTIFICATE OF SERVICE

I, Kimberly Kendrick, hereby certify that a true and correct copy of the foregoing

document, entitled "Business Options, Inc.'s Supplemental Answers to the Enforcement Bureau's

First Interrogatories" were sent via courier and electronic mail to the following individuals on

this 19th day of June, 2003.

Copies to:

Hon. Richard L. Sippel

Chief Administrative Law Judge
Federal Communications Commission
445 12th Street, S.W. Room 1-C864
Washington, D.C. 20054

David H. Solomon, Esq.

Chief, Enforcement Bureau

Federal Communications Comimission
445 12th Street, S.W.

Washington, D.C. 20554

Maureen F. Del Duca, Esq.

Chief, Investigations and Hearings Division

Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

James W. Shook, Esq.

Attorney, Enforcement Bureau
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554
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Khﬁberly Kendick

Trent Harkrader, Esq.

Attorney, Enforcement Bureau
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Peter G. Wollfe, Esq.

Attorney, Enforcement Bureau
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554



